








JA SOLAR MODULE PRODUCT Limited warranty 

under this provision, the Customer may pay the outstanding payment to JA Solar to get the claim accepted. 
If Customer was not the debtor, then after the Customer pays the outstanding payment, it can assert a claim 
against the actual debtor. To this end, JA Solar can assist the Customer by issuing a debt transfer certificate. 

I 04. Warranty Claims

4.1 Time Limit for Warranty Claims 

All claims under the Limited Product Warranty must be submitted in writing to JA Solar within the Limited 
Product Warranty Period, while all claims under the Limited Peak Power Warranty must be submitted in 
writing to JA Solar within the Limited Peak Power Warranty Period. JA Solar shall have the right to reject any 
and all warranty claims submitted outside of the respective warranty period. 

4.2 Burden of Proof for Warranty Claims 

In any circumstance, the burden of proof for any warranty claim made by the Customer shall rest upon the 
Customer. The warranty claim will only be accepted if the Customer provides sufficient documentary 
evidence to fully demonstrate that the only cause of the fault or non-conformity in the Modules is a breach 
of the Limited Product Warranty and/or the Limited Peak Power Warranty. 

4.3 Warranty Claim Procedures 

Customer shall, as soon as it becomes aware of an instance of non-conformity with the Limited Product 
Warranty and/or the Limited Peak Power Warranty (such Modules involved in the warranty claim are 
referred to as the "Claim Modules"), immediately (but in any event no later than the earlier of (i) 14 calendar 
days after it became aware of or should have become aware of such events, and (ii) the respective expiry 
date of the Limited Product Warranty Period and/or the Limited Peak Power Warranty Period for the Claim 
Modules) notify JA Solar by giving it written notice sent to: services@jasolar.com and andrew@jasolar.com; 

for any warranty related inquiry, please contact on +61 (0) 2 8328 0488.

Customer shall provide the following information along with the notice: a) cause of the claim and related 
supporting documents; b) proof of purchase of the Claim Modules (including but not limited to the supply 
contract, commercial invoice, delivery and acceptance certificate, payment voucher, etc. If Customer did not 
purchase the Claim Modules directly from JA Solar or one of its affiliates, it shall provide proof of purchase 
from the supplier that can be traced back to the supply contract, commercial invoice, etc., signed by JA Solar 
and its affiliates); c) product type and serial number of the Claim Modules; d) Warranty Start Date of the 
Claim Modules; e) place of installation of the Claim Modules; f) other additional information requested by JA 
Solar. 

JA Solar will review and evaluate the claim. JA Solar may require the Customer to ship the Claim Modules 
back to JA Solar's factory for testing if it deems necessary, in which case, JA Solar will issue a return 

merchandize authorization (hereinafter referred to as "RMA") to Customer. Customer shall only return the 

Claim Modules in accordance with the requirements of the RMA after receiving of the same issued 

by JA Solar. Otherwise, JA Solar shall have the right to reject the warranty claim and refuse to 

accept the Claim Modules returned by Customer without authorization, and the related risk of loss 

and expenses shall be borne by Customer. If the Claim Modules returned are confirmed to be not in 
conformity with the Limited Product Warranty and/or the Limited Peak Power Warranty, JA Solar will 
reimburse Customer for the actual shipping and insurance costs associated with the returning of the Claim 
Modules based on the invoices related to such costs provided by Customer. 

JA Solar has the right to decide at its sole discretion whether to conduct an on-site investigation and verifica­
tion at the installation site of the Claim Modules by a representative. If JA Solar decides to conduct on-site 
investigation and verification, it shall notify Customer in writing at least 10 working days in advance of its 
plan for such on-site investigation and verification. Customer shall reply and confirm as soon as possible 
after receiving written notice from JA Solar. The parties shall communicate timely and cooperative to plan 
and enable a constructive and efficient on-site investigation and verification. For this purpose, Customer or 
plant operation staff is requested to fully cooperate (technical and logistical) with JA Solar's representative 
during the onsite investigation. If Customer refuses JA Solar's on-site investigation and verification request 
without any proper reason, JA Solar shall have the right to postpone the claim processing until additional 
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4)JA Solar has adopted reasonable methods such as holding, blackening and highlighting to draw 
the Customer's attention to clauses which exclude or limit its liability under this Limited Warranty, 
and have fully explained the relevant clauses as required by Customer. There is no disagreement 
between the parties over the understanding of any clause of this Limited Warranty. 

I 07. Assignment:

Upon written notice to JA Solar, Customer may assign this Limited Warranty to a new owner of the entire 
power plant project in which such Modules were originally installed, provided that: (i)the Modules remain in 
their original place of installation, (ii) there is no outstanding payment due under the supply contract; and (iii) 
the assignee agrees to be bound by these Limited Warranty terms. If requested by JA Solar, Customer shall 
provide reasonable evidence of such succession or transfer of ownership. Thislimited Warranty may not 
otherwise be assigned or transferred, and any attempt to assign or transfer in violation of this Section 7 shall 
be null and void. 

08. Miscellaneous:

8.1 Severability 

If any portion or provision of this Limited Warranty is held to be invalid, illegal or unenforceable under 
applicable law, or the application of such portion or provision to certain persons or in certain circumstances 
is held to be invalid, illegal or unenforceable, then the portion or provision shall be deemed to be changed 
and interpreted to accomplish the objectives of such portion or provision to the greatest extent possible 

under applicable law and the remaining portions or provisions of this Limited Warranty or the applicability of 

this Limited Warranty will remain unaffected, independent and valid. 

8.2 Force Majeure: 

JA Solar shall not be responsible or liable in any way to Customer for any non-performance or delay in JA 

Solar's performance of its obligations under this Limited Warranty due to occurrences of force majeure 
events such as natural disasters, war, riots, strikes, unavailability of suitable or sufficient labor, material, or 
capacity or technical or yield failures and any unforeseen event beyond its control, including, without 
limitation, any technological or physical event or condition which is not reasonably known or understood by 
JA Solar at the time of the sale of the Claim Modules or the notification by Customer of the relevant warranty 
claim. 

8.3 Governing Law and Dispute Resolution 

Any dispute related to or arising out of this Limited Warranty, including without limitation any question 
regarding its existence, validity, breach, or termination, shall be referred to and finally resolved pursuant to 
the governing law clauses and dispute resolution procedures under the supply contract between the original 
purchaser and JA Solar. As a condition to any obligation of JA Solar hereunder, JA Solar may require any 
Customer seeking to enforce this Limited Warranty to execute such additional agreements as may reason­
ably be required to enforce the terms of this Section. The laws governing this Limited Warranty shall exclude 
any conflicts-of-law rule as well as the United Nations Convention on Contracts for the International Sale of 
Goods (CISG) concluded on April 11, 1980 and any other uniform code. 
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